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QUALITY POLICY — QMS FOR MEDICAL
DEVICES

The Management of Delta Electronics (Slovakia), s.r.o. which focuses on
sales, production, customer service and repairs of power supply units for active
medical devices, declares and commits to following quality policy:
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Our interest is:

(O ) increase customer satisfaction by consistently fulfilling and exceeding
our customers’ requirements in products, production quality and
management of service is for us challenge.

by suitable selection of our employees and their regular training,
secure adequate level of knowledge for the performance of functions
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& and activities.
<ht increase the company'’s efficiency by establishing, monitoring and
o analyzing key performance indicators (KPI), which form are the basis
Ca of our strategic objectives.
/"f,“\\ build-up close, long-term cooperation with our key suppliers of raw
material and services.
secure the resources for both, the continuous improvement of the
0.6
N process-oriented IMS, and the observation of all applicable laws,
0 legislation and other requirements.
We commit:
0 to satisfy all applicable legislative, regulatory and other
Sard requirements and to maintain the effectiveness of the quality
A management system (QMS).

This policy is consistent with Delta's corporate mission, philosophy and quality policy as
stated in document 0200-1000 and serves as a framework for setting measurable quality
objectives.
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POLITIKA KVALITY — SMK PRE
ZDRAVOTNICKE POMOCKY

ManaZzment spolo€nosti Delta Electronics (Slovakia), s.r.o. zameriavajlicej sa na
predaj, vyrobu, zakaznicky servis a opravy napajacich zdrojov pre aktivhe
zdravotnicke pomécky
vyhlasuje a zarover sa zavazuje k tejto politike kvality:

Nasim zaujmom je:

o zvy3ovat spokojnost zadkaznika doslednym plnenim jeho poziadaviek.
- Prekra¢ovat' zakaznicke otakavania v oblasti kvality produktov,
3 manaZmentu procesov a vykonu servisu je pre nas vyzvou.
—E_C-}_ vhodnym vyberom nasich zamestnancov a ich pravidelnym
S0 vzdelavanim zabezpecovat primerant Uroven vedomosti pre vykon
B jednotlivych funkcif a ¢innosti.
SR zvySovat’ efektivnost’ spolo¢nosti formou monitorovania ukazovatelov
; ' (KPI). Trendy vyvoja KPI a sti¢asne poZiadavky nasich zakaznikov
¢ o tvoria zaklad pre definovanie strategickych ciel'ov.
/,“\ budovat tizku a dlhodobti spolupracu s nasimi klti¢ovymi dodavatelmi
@ & vstupnych materialov a sluzieb.
0. o zabezpedovat zdroje pre trvaly rozvoj procesne riadeného IMS, ako
N aj pre dodrZiavanie v8etkych suvisiacich zakonov, legislativy a inych
A poZiadaviek.

Zavazujeme sa:

{*,}f&) plnit’ vetky aplikovatelné legislativne, zakonné a iné poziadavky a

1 udrziavat’ efektivnost’ systemu manazérstva kvality (SMK).

Tato politika je v stlade s Delta korporatnou misiou, filozofiou a politikou kvality uvedenou
v dokumente 0200-1000 a sluzi ako ramec pre stanovenie meratelnych cielov kvality.
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